
 
 

Ghost Town in the Sky Group Policies: 
 
Deposit & Payment Information: 
 

• A minimum of 50% is required to confirm your scheduled group and is due at the time of 
booking, however; you may use your credit card to hold your reservation, and it will not be 
charged until the day of your arrival. 

• Groups purchasing a catered picnic will be required to pay a non-refundable deposit that 
equals 50% of the total food cost at the time of booking. 

• No reservation, special requests, or discounts will be honored or confirmed until both the 
deposit and signed copy of the agreement is received. 

• You must pay in one concise payment; we will not accept individual payments from your 
guests.  You will be issued a receipt on the day of your event reflecting all payments made 
toward your event.   

• Ghost Town in the Sky accepts cash, checks, Visa, MasterCard, Discover, and American 
Express.   

• On event day, any balance owed to Ghost Town in the Sky is due immediately upon arrival. 
• Tickets are non-refundable, and cannot be redeemed for cash or exchanges.  Guests are 

responsible for lost tickets. 
• Any cancellations must be made at least one week prior to scheduled event. 

 
Group Rules & Procedures: 
 

• We understand that the planning of a group activity can change after the original booking, so 
we allow you to make any group changes up to 72 hours prior to your event day.  It is the group 
leader’s responsibility to notify Ghost Town in the Sky of any revisions to the original 
agreement within this time.  If no changes have been made 72 hours to event day, your most 
current information is considered final. 

• In case of inclimate weather, Ghost Town in the Sky has the authority to allow you the 
opportunity to reschedule your outing.  If poor weather forces you to cancel your event prior to 
arrival, we’ll apply it toward a rescheduled date.   

• If your group is tax exempt, you must furnish Ghost Town in the Sky with your tax-exempt 
number at the time of booking.  You must also present a copy of the certificate to the cashier on 
event day.  For IRS reporting purposes, all tax exempt groups must make payment in the form 
of an organizational check or charge which matches the tax exempt certificate in name. 

• Ghost Town in the Sky is a Play-At-Your-Own-Risk facility.  Although we pride ourselves in 
providing a safe and clean environment for our guests of all ages, the possibility of injury does 
exist.  All guests are required to comply with safety requirements prior to engaging in any 
activity.   

 
______________________________ 
Guest Signature & Date 
______________________________ 
Group Name 


